
Element 4A
 

Management of  
Attendance 

Characteristics of Absence

Authorised:

Unauthorised:

Short Term:

Long Term:

Effect of Long Term Absence  
on other Employees
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Why Investigate Cases of Work-Related Ill-Health?
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Costs to:

Organisation:

Individual:

Key Elements of Access to Medical 
Records
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Role and Key Points of the “Fit Note”
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Role of Human Resources in 
Absence Management
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Effects of Long Term Absence on  
Individuals
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Main Causes of Absence for Manual 
and Non-Manual Workers
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Role of the GP
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Role of Occupational Health in 
Absence Management 
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