Environmental Questionnaire


Section 1: Background details

	1
	Please complete the following as appropriate:

	
	Organisation name and address 


	     


	
	
	     


	
	
	     


	
	Products / services supplied 
	     



	2
	Please name the contact for environmental and sustainable development issues in your organisation 

	
	Name
	     

	
	Job title
	     

	
	Telephone no
	     
	E-mail
	     


	4
	How many employees are there within your organisation? please tick one box

	
	Up to 50
	 FORMCHECKBOX 
 1 
	Over 50 and up to 250
	 FORMCHECKBOX 
 2
	Over 250
	 FORMCHECKBOX 
 3


	5       What is the annual turnover of your organisation 

	Annual turnover
	
	
	


	6
	To which trade associations (if any) does your organisation belong? please tick box or write the name of the trade association(s) in the space provided

	
	Not a member of any trade association
	 FORMCHECKBOX 
 1
	     


	7
	Please complete, sign and date the following declaration:

Please confirm that as of today the responses provided within this document are an accurate reflection of your understanding of the environmental issues within you organisation’s business, by ticking the box below and entering today’s date.

I confirm the above:  FORMCHECKBOX 
                                                 Insert today’s date:      


	
	Name


	     

	
	Job title


	     

	
	Telephone no


	     
	E-mail
	     


Please proceed to next sections

Section 2: Environmental risk assessment

	1
	Please answer the following questions in relation to the organisation for which you are completing this questionnaire. please tick one box for each question

	
	Yes
	No
	Don’t know

	Do you operate under any legal consents or permits for discharges to air, land or water?
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	Have you produced hazardous (special), clinical or radioactive waste in the last 12 months?
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3


	2
	Have you been subject to prosecution or improvement notices for breach of environmental regulations or is any related action pending? 
please tick one box

	
	Yes
	 FORMCHECKBOX 
 1 (please provide details)
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3

	
	     


	3
	Do the products or services you supply involve the following: 
please tick one box for each question

	
	Yes
	No
	Don’t know
	
	Yes
	No
	Don’t know

	energy consumption 
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	the use of timber
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	water consumption 
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	the use of timber products
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	the use of consumables that end up as waste (e.g. wipes, gloves, paper)
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	potential to generate noise
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	generation of packaging waste 
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	potential to generate odour  
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	the use or release of toxic or hazardous substances at any time during the life-cycle of the product or service 
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	potential for emissions otherwise likely to impair air quality e.g. ozone, formaldehyde
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	emissions of greenhouse gases (other than through energy consumption) during use/execution
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	potential to generate dust 
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3


	4
	Are you involved in any environmental management activities? 

	
	Yes
	 FORMCHECKBOX 
 1   
	PLEASE PROCEED TO SECTION 3
	No
	 FORMCHECKBOX 
 2   
	PLEASE GO TO Q5


	5
	Why are you not involved in managing the environmental impacts of its business or not interested in this topic?  please tick relevant boxes or write in the box below 

	
	Lack of appropriately trained staff
	 FORMCHECKBOX 
 1   
	Not seen as core

business issue
	 FORMCHECKBOX 
 3   
	Don’t know
	 FORMCHECKBOX 
 5 

	
	Little awareness / understanding of environmental issues
	 FORMCHECKBOX 
 2   
	Lack of time
	 FORMCHECKBOX 
 4   
	
	Other (write in)

     


	6
	If you are not interested in completing any more of this questionnaire, please tick this box and submit the questionnaire. By default, your answers to the remaining questions will be assumed to be “no”.  FORMCHECKBOX 
 1


Section 3: Strategic environmental issues

For further guidance please see section 8.
	1
	In the last five years, has an environmental issue or any environmental legislation had a direct, significant impact on the way you conducts your business? please tick one box

	
	Yes
	 FORMCHECKBOX 
 1
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3


	2
	What level of importance does your top management place on your environmental performance? please tick one box

	
	A great deal of importance
	 FORMCHECKBOX 
 1   
	Little importance
	 FORMCHECKBOX 
 3   

	
	Some importance
	 FORMCHECKBOX 
 2   
	No importance at all
	 FORMCHECKBOX 
 4   


	3
	What resource(s) have you invested in improving your organisation’s environmental performance? please tick relevant box or boxes

	
	One full-time post
	 FORMCHECKBOX 
 1   
	Part of a wider post
	 FORMCHECKBOX 
 3   

	
	More than one full-time post
	 FORMCHECKBOX 
 2   
	None
	 FORMCHECKBOX 
 4   

	
	Consultants
	 FORMCHECKBOX 
 5
	Other (please specify)
	 FORMCHECKBOX 
 6  


	4
	Have you assessed and documented how your business can contribute to “sustainable development” (i.e. the integration of economic, social and environmental policies)? please tick one box



	
	Yes
	 FORMCHECKBOX 
 1 please provide details
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3

	
	     


	5
	Have you assessed the implications of Corporate Social Responsibility (CSR) for your business? please tick one box



	
	Yes
	 FORMCHECKBOX 
 1 please provide details
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3

	
	     


	6
	Have you taken any steps in response to the three EC directives on Waste Electrical and Electronic Equipment, the Restriction of Hazardous Substances and Electrical and Electronic Equipment. please tick one box

	
	Yes
	 FORMCHECKBOX 
 1 please provide details
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3
	Not applicable
	 FORMCHECKBOX 
 4

	
	     


	7
	Have you taken any steps to phase out the use of chemicals which have been identified as candidates for a European ban on their supply or use? please tick one box

	
	Yes
	 FORMCHECKBOX 
 1 please provide details
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3
	Not applicable
	 FORMCHECKBOX 
 4

	
	     


Section 4:  Management framework

For further guidance please see section 8.
	1
	Do you operate under an ISO 14001 or EMAS (Eco-Management & Audit Scheme) certified environmental management system? please tick one box

	
	Yes, ISO 14001               
	 FORMCHECKBOX 
 1   
	Please post us a copy of your certificate. GO TO Q9

	
	Yes, EMAS
	 FORMCHECKBOX 
 2   
	Please post us a copy of your certificate & environmental statement. GO TO Q9

	
	No
	 FORMCHECKBOX 
 3   
	GO TO QUESTION 2
	Don’t know
	 FORMCHECKBOX 
 4  GO TO QUESTION 2


	2
	Do you operate under a structured, documented and audited environmental management system that is not certified to ISO14001 or EMAS? please tick one box

	
	Yes               
	 FORMCHECKBOX 
 1   
	No
	 FORMCHECKBOX 
 2   
	Don’t know
	 FORMCHECKBOX 
 3


	3
	Have you implemented a procedure for identifying the environmental impacts of your activities, products and services, evaluated their significance and documented the findings into a register of environmental impacts? please tick one box for each

	
	Yes
	No
	Don’t know

	procedure documented
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	procedure implemented and significance assessed
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	register documented and maintained up to date
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3


	4
	Do you operate under a documented environmental policy that is based upon an assessment of their environmental impact and is signed, dated and periodically reviewed by the Chief Executive/Managing Director? please tick one box

	
	Yes
	 FORMCHECKBOX 
 1
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3


	5
	Do the business units have documented environmental objectives/targets that are monitored and reviewed? please tick one box

	
	Yes
	 FORMCHECKBOX 
 1
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3


	6
	Do the business units have an internal environmental audit process that is conducted by a qualified environmental auditor? please tick one box

	
	Yes
	 FORMCHECKBOX 
 1
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3


	7
	Does your organisation regularly conduct employee environmental awareness training? please tick one box

	
	Yes               
	 FORMCHECKBOX 
 1   
	No
	 FORMCHECKBOX 
 2   
	Don’t know
	 FORMCHECKBOX 
 3


	8
	Has your organisation appointed a main board member with specific responsibility for environmental performance? please tick one box

	
	Yes               
	 FORMCHECKBOX 
 1   
	No
	 FORMCHECKBOX 
 2   
	Don’t know
	 FORMCHECKBOX 
 3


	9
	Have you signed up to the UK government based initiative Making a Corporate Commitment Campaign 2  (MACC2)? please tick one box. 

	
	Yes               
	 FORMCHECKBOX 
 1   
	No
	 FORMCHECKBOX 
 2   
	Don’t know
	 FORMCHECKBOX 
 3


	10
	Do you have an environment-focused supply-chain management programme that affects the products or services you supply ? A programme would typically require your ‘key’ suppliers to improve their environmental performance or meet some minimum environmental criteria.

please tick one box

	
	Yes
	 FORMCHECKBOX 
 1 (please provide details)
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3

	
	     


Section 5:  Products supplied to the Government

For further guidance please see section 8.
	1
	Have you taken any steps to manage the environmental impacts associated with its products, service or packaging: 

	
	Yes, products /service only 
	 FORMCHECKBOX 
 1
	GO TO Q2
	Yes, packaging only
	 FORMCHECKBOX 
 2
	GO TO Q2

	
	Yes products/service and packaging
	 FORMCHECKBOX 
 3
	GO TO Q2
	No, neither
	 FORMCHECKBOX 
 4
	GO TO SECTION 6

	
	Don’t know
	 FORMCHECKBOX 
 5
	GO TO Q2
	
	
	


	2
	Have youtaken any steps to integrate environmental considerations into product/service design and development, e.g. in accordance with the International Standard ISO 14062? please tick appropriate boxes

	
	
	Yes
	No
	Don’t know

	
	address environmental aspects early in the design and development process
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	
	use product life-cycle assessment (analyse impacts from raw material acquisition to end of life) to influence design decisions
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	
	functionality - consider how well the product suits the purpose for which it is intended in terms of usability; useful life; appearance
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	
	assessed the environmental benefits of your products or services
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	
	otherwise attempted to reduce environmental impact, through the application of Design for the Environment (DfE) principles
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	
	applied product environmental stewardship principles to any of its activities, products or processes (i.e. taken steps to manage the impacts arising from the product or service throughout its life, i.e. from raw material extraction, to end-of-life disposal)?  
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	If yes, please provide details:

     
	
	
	


	3
	Has your organisation completed “DEFRA’s self-assessment checklist” (this considers material and energy intensity, use of toxic substances, recyclability, non-renewable resource use, durability, service intensity for example,)? please tick one box

	
	Yes
	 FORMCHECKBOX 
 1 (please provide details)
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3

	
	     


	4
	Do you currently offer any of the following for the products you supply, (where appropriate) ? please tick one box for each

	
	
	Yes
	No
	Don’t know

	
	product take-back at end-of-life
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3

	
	packaging take-back on delivery for re-use or recycling
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3


	5
	Do your products contain post-consumer recycled materials? please tick one box

	
	Yes
	 FORMCHECKBOX 
 1
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3


	6
	Have you taken any steps to reduce the quantity of disposable packaging applied to products 

please tick boxes as appropriate

	
	Yes, reduced packaging weight
	 FORMCHECKBOX 
 1 
	Yes, reduced packaging volume
	 FORMCHECKBOX 
 2
	No
	 FORMCHECKBOX 
 3

	
	Yes, introduced re-usable packaging system to replace disposable packaging
	 FORMCHECKBOX 
 4
	Don’t know
	 FORMCHECKBOX 
 5


Section 6:  Information provision

For further guidance please see section 8
	1
	Does your organisation regularly report on its environmental performance? please tick one box

	
	Independently verified corporate environmental report in the public domain
	 FORMCHECKBOX 
 1
	GO TO Q2
	Unverified corporate environmental report in the public domain
	 FORMCHECKBOX 
 2
	GO TO Q2

	
	Entry in the Annual Report
	 FORMCHECKBOX 
 3
	GO TO Q4
	Internal reporting only 
	 FORMCHECKBOX 
 4
	GO TO Q4

	
	Other
	 FORMCHECKBOX 
 5
	GO TO Q4
	No reporting
	 FORMCHECKBOX 
 6
	GO TO Q5


	2
	Does your corporate environmental report conform to any recognised standard (e.g. Global Reporting Initiative)? please tick one box.

	
	Yes
	 FORMCHECKBOX 
 1
	GO TO Q3
	No
	 FORMCHECKBOX 
 2
	GO TO Q4
	Don’t know
	 FORMCHECKBOX 
 3
	GO TO Q4


	3
	Please provide details below, including web site address(es)

	
	     


	4
	Do you measure, monitor and improve performance in respect of the following? 

please tick one box for each

	
	
	Yes
	No
	Don’t know
	N/A

	
	energy utilisation
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	

	
	transport
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	

	
	greenhouse gas emissions 
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	

	
	waste production
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	

	
	water utilisation
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	

	
	hazardous/toxic substance use
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	 FORMCHECKBOX 
 4

	
	resource consumption (e.g. use of raw materials and consumable products)
	 FORMCHECKBOX 
 1
	 FORMCHECKBOX 
 2
	 FORMCHECKBOX 
 3
	


	5
	What environmental information is provided by your organisation about the products or services it supplies (for example information describing impacts arising during manufacture, use and disposal, or end-of-life management)? please tick boxes as appropriate

	
	“Claims” on packaging or product labels
	 FORMCHECKBOX 
 1
	GO TO Q6
	Other marketing information
	 FORMCHECKBOX 
 2
	GO TO Q6

	
	User information sheets
	 FORMCHECKBOX 
 3
	GO TO Q6
	User instructions
	 FORMCHECKBOX 
 4
	GO TO Q6

	
	Full life-cycle assessment data
	 FORMCHECKBOX 
 5
	GO TO Q6
	No information provided
	 FORMCHECKBOX 
 6
	GO TO Q8

	
	Other
	 FORMCHECKBOX 
 7
	GO TO Q6
	
	
	


	6
	To which of the following standards does this information comply? please tick boxes as appropriate 

	
	UK Government Green Claims Code 
	 FORMCHECKBOX 
 1
	ISO 14021 (self-declared claim)
	 FORMCHECKBOX 
 2

	
	ISO 14024 (third-party scheme)
	 FORMCHECKBOX 
 3
	ISO/TR 14025 (self-declaration, independently verified)
	 FORMCHECKBOX 
 4

	
	Other (please describe)
	 FORMCHECKBOX 
 5


	7
	Do any of the products you supply carry third-party environmental labels (e.g. ‘EC Eco-label’, ‘Nordic Swan’ or ‘Blue Angel’)? please tick one box

	
	Yes 
	 FORMCHECKBOX 
 1 please provide details
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3

	
	     


	8
	Do you nits maintain documentary evidence of your compliance with the Packaging (Essential Requirements) Regulations 1998 (as amended) and on the quantity and type of packaging applied to products ? please tick one box

	
	Essential requirements
	Yes
	 FORMCHECKBOX 
 1
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3

	
	Quantity and type of packaging
	Yes
	 FORMCHECKBOX 
 1
	No
	 FORMCHECKBOX 
 2
	Don’t know
	 FORMCHECKBOX 
 3


Section 7:  Additional information

	If you have any further comments to make regarding environmental issues, please write them below:

	


Section 8 :  Sources of further information and glossary of terms 

Listed below are website addresses of relevance to certain questions on the questionnaire.  The websites provide background information and guidance which may assist in responding to some questions.  

Wrapp-it-up  is  not responsible for the contents or reliability of the websites and does not necessarily endorse the views expressed within them. This listing should not be taken as endorsement of any kind. 

	Question Ref. (S=section, 

Q = question)
	Term
	Brief description
	Relevant web links

	S3:Q4
	Sustainable Development 
	Ensuring a better qualify of life now and for future generations to come (UK Government 1996)
	  www.sustainable-development.gov.uk

  www.sustainable- development.gov.uk/uk_strategy/factsheets/ukbus/index.htm 

/www.defra.gov.uk/environment/acbe/default.htm

/www.wbcsd.org/ 

http://www.forumforthefuture.org.uk/


	S5:Q2
	Product Environmental Stewardship 
	An environmental management strategy that means whoever designs, produces, sells, or uses a product takes responsibility for minimizing the product’s environmental impact throughout all stages of the products’ life cycle, i.e. from raw material extraction to end-of-life disposal.


	

	S5:Q2
	Design for the Environment 
	An approach which requires consideration of environmental factors associated with a product at the concept, need and design stage.  Consideration should be given to material selection, material and energy efficiency, reuse, maintainability, and design for disassembly and recyclability.

 
	www.cfsd.org.uk/

	S5:Q4
	Producer responsibility 
	A term used to describe a policy approach which holds that producers who place products on the market should take greater responsibility for those products when they become waste.  Producer responsibility is frequently identified with statutory measures, but can have just as much relevance to a voluntary approach.


	

	S3:Q5
	Corporate Social Responsibility 
	“A concept whereby companies integrate social and environmental concerns in their business operations and in their interaction with their stakeholders on a voluntary basis” (European Commission 2002)


	www.societyandbusiness.gov.uk

www.accountability.org.uk/default.asp



	S6:Q1, S6:Q2
	Corporate Environmental Report 
	Publication as a stand-alone report, or as part of a company’s Annual Report, general environmental policy statements, details of environmental performance (e.g. greenhouse gas emissions, waste, water use), and in many cases quantified targets for improvement.  Information should be presented in an open and transparent manner. 

 
	www.globalreporting.org/ 

www.defra.gov.uk/environment/envrp/index.htm

www.enviroreporting.com/



	S4:Q9
	Making a Corporate Commitment Campaign 2  (MACC2)
	A Government initiative designed to help organisations improve their resource efficiency and environmental performance (e.g. reduce greenhouse gas emissions, waste production and water consumption) in a managed, targeted and transparent way.  


	www.macc2.org.uk 



	S6:Q7
	Eco-label
	A recognised seal of approval (in the form of a symbol, label or graphic) which indicates that a product has a lower environmental impact than similar products performing the same function, based on an agreed set of criteria. Criteria are determined on the basis of life cycle assessments (LCA) which track the environmental impacts of products during production, distribution, consumption and disposal. 
	www.gen.gr.jp/ 

www.defra.gov.uk/environment/consumerprod/ecolabel/index.htm

www.ecolabel.no/ (NB: Nordic Swan is an Norwegian label, but there is an option to read the website in English)

www.blauer-engel.de/englisch/navigation/body_blauer_engel.htm

//europa.eu.int/comm/environment/ecolabel/description/description.htm



	S3:Q6
	WEEE
	Three proposed EC directives on electrical and electronic equipment, affecting their design, their management at end-of-life and restricting the use of hazardous substances contained within such products.


	www.dti.gov.uk

//164.36.253.20/sustainability/weee/index.htm



	S5:Q2
	Eco-efficiency
	A consideration of environmental and economic factors to create more value with less environmental impact. 


	www.wbcsd.org/ 

	S5:Q3
	Product sustainability
	A consideration of the environmental, economic and social impact of a product throughout its life cycle, with the aim of generating a “neutral” or balanced impact, with zero waste generation. 


	www.sustainable-development.gov.uk/sdig/improving/partf/ssacheck/index.htm

www.thenaturalstep.org/

	S6:Q5, S6:Q6
	Environmental claim
	Statement, symbol or graphic that indicates an environmental aspect of a product, component or packaging (ISO 14050, 2002)


	See websites listed for “eco-label”.

	S6:Q5, S6:Q6
	Environmental label


	Claim which indicates the environmental aspects of a product or service (ISO 14050, 2002)


	See websites listed for “eco-label”.

	S6:Q6
	Self-declared environmental claim
	Environmental claim that is made without independent certification by manufacturers, importers, distributors retailers or anyone else likely to benefit from such a claim (ISO 14050, 2002)
	www.defra.gov.uk/environment/consumerprod/gcc/index.htm

www.sustainable-development.gov.uk/sdig/improving/partf/gcc/index.htm



	S6:Q4
	Environmental performance
	Measurable results of the environmental management system related to an organisation’s control of its environmental aspects, based on its environmental policy, objectives and targets. (ISO 14050, 2002)


	www.macc2.org.uk/ 

www.theacorntrust.org/



	S5:Q2
	Life-cycle assessment
	Compilation and evaluation of the inputs and outputs and the potential environmental impacts of a product system throughout its life cycle (ISO 14050, 2002)
	www.envirowise.gov.uk

www.environment-agency.gov.uk/subjects/waste/315439/232032/?version=1&lang=_e

www.envirowise.gov.uk  (use the search function to find “ET257” – a guide to life cycle assessment)
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5

